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1. Introduction 

For all issues relating to Educational Support, it is necessary to refer to the latest versions of the 
support documents to be found on the website of the European Schools (www.eursc.eu): 

 
 

1. Policy on the Provision of Educational Support and Inclusive Education in the European Schools 
2012-05-D-14-en-10 

2. Provision of Educational Support and Inclusive Education in the European Schools 
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1.3 Aims and Objectives 

The policy document regulating Educational Support in the European Schools states that the aim of 
Educational Support is ‘to ensure appropriate help for pupils having special educational needs or 
experiencing difficulties at any point of their school career’. In line with this, ES Bergen advocates a 
'whole school approach' to special educational needs which involves all staff adhering to a model of 
best practices. 

 

 
In order to optimise the teaching and learning process, it is vital to: 

�x set achievable targets which promote self-esteem and a positive 
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2. Nursery and Primary 
 

 
Our Care Team 

Deputy Director, 
Nursery and Primary 

 Nadia Roofhooft BER-deputy-director-nursery-and-primary- 
cycle@eursc.eu 

Educational Support Coordinator, 
Nursery and Primary 

 Déaglán Ó Donnchú BER-assistant-deputy-director-nursery-and- 
primary-cycle@eursc.eu 

Educational Support Teacher EN Helena Fitzgerald helena.fitzgerald@teacher.eursc.eu 

Educational Support Teacher EN 

 

  

mailto:anna.parker@teacher.eursc.eu
mailto:valeria.paiva@teacher.eursc.eu
mailto:copleymo@edu.eursc.eu
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2.2 Role of Educational Support Teacher 

The Educational S5uaccna 
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2.5 Role of Experts 

Internal auxillary staff include the school nurse and the school psychologist. In Nursery and Primary, 
the role with which they play in relation to Educational Support shall evolve and be further defined 
going forward. 

 

Nurse Ms Claudia Davis claudia.davis@eursc.eu 
School Psychologist Ms Amira Christensen amira.christensen@eursc.eu 

 
ES Bergen welcomes the advice and expertise of external experts 
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Psychiatric and Mental 
Health Issues 

Diagnose and therapy 
(ADHD, Anxiety Disorders, 
Autism, Depression, Eating 
Disorders, Behaviour 
Disorders, Tics, Trauma, 
Psychotic Disorders) 

Triversum 
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2.8. Applications and Enrolment 

�x When applying for entry to ES Bergen, parents/guardians of students with special needs are 
invited to fill out the application form. They may also ask for a meeting with the Deputy 
Director or Educational Support Coordinator, who will explain the processes of educational 
support available 

�x On application, they are requested to indicate whether they wish to apply for support. If so, 
they should provide a medical/psychological/psycho-educational and/or multidisciplinary 
report of the student’s needs and recommendations. 

�x It is imperative that the parents/guardians inform School of any special needs the student 
may have, as this is in his/her best interest. They are additionally urged to share 
documentation that can help School assess the situation in the best interest of the student. 

In case of the most severe educational needs, the Director shall ensure all reasonable efforts are 
made to accommodate for those needs. There may be occasions where ES Bergen may not be able 
to do so. In these cases, School shall also consider other educational options in the area. ES Bergen 



10  

2.10 Organisation and Responsibility 

Teachers may share their concerns via email with the Educational 
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The 3 additional levels of support provided are: 
 

 

General Support Moderate Support Intensive Support 

• Usually small groups 
• Short term but specific 

topics 
• Group Learning Plan 

drawn-up 
• Inside and/or outside 

Classroom 
• Parental   
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2.14 Moderate Support 
 

For whom? Moderate Support is an extension of GS and is provided to students who: 
�x require more targeted support 
�x have moderate learning difficulties 
�x are experiencing difficulty accessing the curriculum due to 

language challenges 
�x have concentration problems or other issues. 

When? �x If after 2 consecutive semesters of General Support, the pupil has 
not yet realised their targets 
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 objectives for the pupil and an ISA is drawn up, to be signed by the 
Director and parents/guardians. 

�x Attendees of the SAG include the Deputy Director, Educational 
Support Coordinator, the parents/guardians of the pupil 
concerned and, if useful, the class teacher. 

�x The student's Intensive Support Plan is developed by the support 
teacher (in collaboration with class teacher) and will take into 
consideration the assessment report 

Communication? �x Parents/guardians receive SAG minutes and a copy of the ISA to 
be signed.  

�x Once the ISA is signed by all parties, the Educational Support 
Coordinator communicates this to the relevant teachers  

�x Parents additionally receive a copy of the semester planning to 
be signed 

�x Communication between parents/guardians and the support team 
is promoted during the year. 

�x A mid-term SAG meeting takes place in January to provide parents 
with feedback on progess to date 

�x The allocation of time for the Intensive Support – as well as its 
continuation or termination - are discussed in subsequent SAGs. 
The 4-year validity of the report is taken into
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Communication? �x Once the ISB is signed by all parties, the Educational Support 
Coordinator communicates this to the relevant teachers  

�x A subsequent SAG is held at the end of the semester and/or school 
year to evaluate if continued support is needed. 

�x A progress report of the support given is saved in the pupil’s file 
and also sent to the parents/guardians at the end of each semester. 
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Templates for 
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2.19 Annex – Nursery and Primary 
 

 
I. Message Informing Parents of 
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II. General Support Plan (GSP) 
 

 
GENERAL SUPPORT PLAN (N+P) 

Name of Pupil: Date of Birth: 

Class: 
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III. Moderate Support Plan (MSP) 
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3. Educational Support in Secondary 

3.1 Care Team

 



21  

3.2 Care-team referral structure 

The ES Secondary care team is divided into two co-working teams, the care team that focusses on 
social-emotional well-being of students in the Secondary school and the educational support team 
that focusses on educational support for Secondary students. 

The Care team consists of the following 
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3.3 
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3.4 Role of well-being coordinator 

The well-being coordinator is the first contact point for teachers in case of worries and or questions 
about students social-emotional wellbeing. 

Tasks entrusted in the well-being coordinator include: 
 

 
3.5 Role of School Nurse 

The school nurse is not a regular part of the care team but plays an important role in the school 
regarding student’s physical well-being. 

Tasks entrusted in the school nurse include: 
 

 
 

 
3.6 Role of Educational Support Assistants 

 

The educational support assistant is an assistant assigned to a specific student based on a specialist’s 
assessment and a SAG-meeting, stating for which purposes, which courses and for how many 
periods an assistant is needed. In exceptional cases an educational support assistant can be assigned 
to a specific class/group of students based on a decision by the (deputy) director. 

 

educational support 
assistant

single student

in case physical challenges 
to acces the curriculum

in case of severe 
organisational/ attention 
challenges to acces the 

curriculum 

group of students

in case of safety and well 
being reasons

 
�x Oversee social-emotional support requests of secondary class teachers 
�x Attend weekly care team meeting 
�x communicate between teachers and care team 
�x communicate between care team and parents 
�x communicate between teachers and school 
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mailto:jeugdengezinscoaches@alkmaar.nl
https://www.viertaal.nl/
mailto:info@viertaal.nl
https://www.visio.org/home/
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3.13. Monitoring and Observation Period 

In general, at the beginning of the school year: 
 

�x There is a minimum two-week evaluation period when all teachers evaluate the possible 
needs of Educational Support of their pupils. 

�x For pupils already enrolled in ES Bergen, the proposal can come from the Class Council 
information from the end of the previous year. 

�x For S1 students there is an observation period in the beginning of the schoolyear until 
the S1 monitoring meeting in October/November. 

 
 
 

3.14.  Organization and Responsibility 

Teachers can share concerns for students with the educational support coordinator, the well-being 
coordinator or class-teacher. (See trier system) 

For s1 students who are new in secondary school an S1 monitoring meeting is organized in the 
beginning of the schoolyear.    

Twice a year a class council is organized, where teachers not only share grades and general 
impressions of work attitude, motivation but also well-being, support evaluation and support needs 
are discussed. 
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Support

general support 

Accessible to 
all students Short term

Parental 
consent

intensive 
support

A

medical/ 
psychological 
assessment

yearly 
evaluation

parental 
consent

BB
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3.16.1. General Support 
 

For whom? 
General support is accessible to all students. General support 
can be subject related but is not restricted to subject related 
support. Groups can be organized vertically or horizontally. 
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3.16.4 Intensive Support B 

 

For whom? In exceptional cases, and only for a limited period of time, the Deputy 
Director may decide to give ISB to a pupil or group of pupils who do not 
have a diagnosed specific educational need, but who are in need of 
intensive support or who have major and temporary difficulties in 
following the normal school program.  
Support may be requested by 
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During the school year 

Support can be requested at any time in the schoolyear, based on the student's needs. The parents, 
subject teachers, or the class council can communicate information about the request to the 
Educational Support Coordinator, who then follows the same steps as at the beginning of the 
academic year. 

 
 

 
3.16.6 Referral System Pathway: 
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3.17.  Special arrangements in Secondary 

3.17.1. Special 
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j) Additional time can be granted to pupils whose working pace is affected by their 
condition. A maximum of 25% extra-time time can be granted for examinations. This 
measure applies to all harmonised tests. For examinations taking place in the classroom (A- 
tests) other measures may be considered/envisaged, such as shortened assignments for the 
class and extra time for pupils with special arrangements or shortened assignments for 
pupils with special arrangements but ensuring the assessment of the same/all competences, 

k) Use of approved applications/software for spell checker because of dyslexia. This request 
has to be confirmed by the school; 

l) Disregard of spelling mistakes in language subjects in case of dyslexia, when a spellchecker 
is not granted; 

 
m) For deaf or hard of hearing pupils, questions and instructions during oral exams are 
given in writing, exercises using audio files or videos are replaced by written exercises, or 
pupils receive a script of audio file or video; 

n) Written answers for oral examinations by a candidate who has severe difficulties in oral 
expression; 

o) Use of a computer, laptop, tablet or any approved device and the correspondent 
approved software to replace handwriting for pupils diagnosed with dyslexia, dysgraphia, 
dyspraxia or any other disorder affecting written expression. The school ensures that any 
computer/ laptop/device being used is cleared of stored information and the spell check 
function or other software and is not connected to the Internet. It should be noted that 
content/skills, not language errors, are assessed in examinations other than language 
examinations. Pupils may use their own devices, providing that the school has the means to 
verify the abovementioned conditions; 

p) A communicator to assist a deaf or hard of hearing pupil through sign language or lip 
speaking. 

 
 

Arrangements that map language
 hs 
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v) A list of devices and software approved at the system level is made available to the 
Schools and families. 

 
 

3.17.3  Special arrangements in s6-s7 

Special arrangements in years s6 and s7 will normally be allowed when similar arrangements have 
been granted previously. Newly enrolled pupils in s6 may also benefit from special arrangements. 

Note: newly enrolled pupils in s6 will be informed of the procedure to request special arrangements 
for the European Baccalaureate cycle at the time of enrolment. 

In the European Baccalaureate cycle, special arrangements can only be granted when they clearly 
relate to the individual pupil’s diagnosed physical or psychological needs. Each application will be 
given careful consideration by the school. The school will check that the justifying 
medical/psychological/psycho-educational and/or multidisciplinary report(s) fulfil the establish 
criteria before submitting the pupils’ files to the Office of the Secretary General of the European 
Schools. 



35  

h) 
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D2 - Change of seating arrangements. 
 

 
D3 - Taking of medication and/or refreshment in the case of a medical condition, for example, 
diabetes. 

 
 

D4 - An assistant to provide physical care for a pupil to ensure his or her well-being and safety. This 
assistant may not be a relative of the pupil or a teacher of the subject that is being examined. 

 
 

D5 - The use of a specific learning aid which is normally used in class, for example, a magnifying 
glass; a hearing aid; coloured overlay; a low vision aid; coloured lenses. 

 
 

D6 - For colour-blind pupils,For
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I4 - Use of a spell checker because of severe dyslexia1. This request has to be confirmed by the 
school. 
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3.17.6.  Progression without promotion 
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Part 3 to  be  filled  in after  class council  semester  2 

 
 

 
 
 

 



 

II: Table of the members of the Support Advisory Group 
 

Support Advisory Group 
Nursery and Primary Secondary 

Chair: Director or 



 



 

Articles of this Agreement: 
 
 
Article 1: Pursuant to the decisions of the Board of Governors of the European Schools adopted on 13, 14 and 15 
April 2021 on the provision of educational support and inclusive education in the European Schools, the purpose of 
this Agreement is to define the responsibilities of the contracting parties, the conditions in which the admission 
into Intensive Support can take place and the Individual Learning Plan to be foreseen. 

Intensive support is provided for pupils with special educational needs: learning, emotional, behavioural or 
physical needs. Whenever the intervention of an external therapist is needed, the provision is organised on the 
basis of a tripartite agreement between the School, the parents/legal representatives and the therapist, whereas 
the school ensures coordination and alignment with the support provision. 

Article 2: With a view to a pupil’s admission intiss



 



 

 
 
 

 
If this pupil has a medical/psychological/psycho-educational and/or multi-disciplinary report, please 
state the diagnosis contained therein: 

Name of the 



 

 

Pupil’s interests and learning profile



 

 
 
 
 

SUPPORT 
 

Objectives of support 
(Specify what aspect(s) of the 
subject/learning area is/are being 
targeted?) 

Persons 
responsible 

Accommodations, Resources 
and methods 
(Which resources and methods 
are used to reach the 
objectives?) 

Assessment 
(What methods/tools are 
used to assess progress?) 

Progress 
Not yet Achieved (NYA) Nearly achieved 
(NA) Achieved (A) 

1.    Date NYA 
/ / 

Date NA 

/ / 

Date A 

/ / 

2.    Date NYA 
/ / 

Date NA 

/ / 

Date A 

/ / 

3.    Date NYA 
/ / 

Date NA 

/ / 

Date A 

/ / 

4.    Date NYA 
/ / 

Date NA 

/ / 

Date A 

/ / 

5.    Date NYA 
/ / 

Date NA 

/ / 

Date A 

/ / 

CONFIDENTIAL 



 

 
 
 

 
6.    Date 



 

Annex V 

SUPPORT ADVISORY GROUP MEETING 
Date of Advisory Group meeting: /  / 

 

 
People in attendance 

Position 
Name Signature 

Parent/legal representative   

Parent/legal representative   

Director or his/her delegate   

Support coordinator   

Class teacher   

Support teacher   



 

Annex VI 

INDIVIDUAL LEARNING PLAN INTENSIVE SUPPORT 

(Fill in the relevant parts/boxes) 
 
 

Pupil 
 

Name  Home address  





 

Strengths (academic, social/ emotional/ personality/ extra-curricular) 

Challenges (weaknesses, difficulties) 

Pupil’s interests and learning profile 



 

Modifications/accommodations 
The following modifications/ 
accommodations are used: 

 
Curriculum modifications: 

Classroom accommodations  

 
individual subject objectives: 

 
Classroom Accommodations (annex 1) 

 
General Classroom Accommodations 
Material to be used by the pupil 
Classroom Accommodations 
Behaviour and attention 
Classroom assignments 

 
 
 

 
Special Arrangements for assessment (Annex 2) 

Others 
 

School report 
 
School report/Semester report 

contains adapted assessment 

 

 ��  
 ��  
 ��  

 

 

��  



 

 



 

Annex VII 

Classroom Accommodations (Annex 1) 

General Classroom Accommodations 
 

Accommodation All 
subjects/ 

areas 

Some 
subjects/ar 
eas 

Which 
subjects/areas 

Peer or assistant note-taking ��  ��   

Provision of study sheets, notes, and teacher outlines ��  ��   

Use of real-life examples and concrete materials ��  ��   

Provision of lists of important vocabulary, if needed prior to lesson ��  ��   

Use hands-on activities, pictures, or diagrams



 

Adaptive writing utensils ��  ��   

 
Classroom arrangements 

 

Accommodation 
All 

subjects/ 
areas 

Some 
subjects/ 

areas 
Which 

subjects/areas 
Alteration of the classroom arrangement ��  ��   

Space for movement or breaks ��  ��   

Quiet



 

Highlighting important words or phrases in reading assignments ��  ��   

Word bank of choices for answers to questions ��  ��   

Film or video supplements in place of reading text ��  ��   

Use of idea processors ��  ��   

Allow the pupil to create an audio or video recording of their response to 
a classroom assignment. 

��  ��   



 

Special Arrangements for Assessment (annex 2) 
 

Special Arrangement All 
tests 

Some tests 
(specify) 

All areas/ 
subjects 

Some areas/ subjects 
(specify) 

a) Separate room for the test/examination/assessment; ��   ��   

b) Change of seating arrangements; ��   ��   

c) Taking of medication and/or refreshment in the case of a 
medical condition, for example, diabetes; 

��   ��   

d) An assistant to provide physical care for a pupil to ensure his 
or her well-being and safety. This assistant may not be a 
relative of the pupil or the teacher of the subject that is being 
examined; 

��   ��   

e) The use of a specific learning aid which is normally used in 
class, for example, a magnifying glass; 

��   ��   

f) a hearing aid; use of FM hearing system coloured overlay; a 



 

The school ensures that any computer/ laptop/device being used is cleared of stored information and the spell check 
function or other software and is not connected to the Internet. It should be noted that content/skills, not language errors, 
are assessed in examinations other than language examinations. Pupils may use their own devices, providing that the school 
has the means to verify the abovementioned conditions; 

 
 

Special Arrangement All 
tests 

Some tests 
(specify) 

All areas/ 
subjects 

Some areas/ subjects 
(specify) 

p) A communicator to assist a deaf or hard of hearing pupil 
through sign language or lip speaking. 

��   ��   

Arrangements that m52 91.5A.8 (ha)0.8 (t)]TJ
0 Tc 0 Tw 1.717 0 Td[.004 Tw 0.207 004 Tc 0.004 Tw 0.207t





 

 
 
 

  
 
 

Name 

 
Place 

 
Date 

 





 

�x It is crucial for LS teachers must maintain close communication with subject teachers to ensure their teachings align with the coursework and 
monitor the student's progress effectively. 

 
�x At the end of each semester, LS teachers will provide an evaluation that will be given to the parents along with the report. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Annex VIII 
 
 
 
 
 
EUROPEAN SCHOOL OF BERGEN N-H  Evaluation Form for support for Name of student



 

Semester 2  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Support Course  
 
 
SMS code 

Support 
teacher  

Evaluation  
 
Work attitude, progress in support 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


